
The Z20 POS Stand delivers elegance to the point-of-sale. Complete with an integrated 
connectivity hub, concealed cable routing and the flexibility to either flip the main display 
from full service to self-service or add a fixed customer facing display on the back, the Z20 
packs everything you need at the point of sale. Designed to support Elo's Android I-Series 
4, the Z20 POS stand includes a universal VESA mount making it easy to install the 10- and 
15-inch touchscreens with your choice of Qualcomm or Rockchip processor options. 

Start changing the way customers and employees interact by deploying 
a new generation of interactive point-of-sale technologies that provide 
seamless integration, effortless provisioning and simplified device 
management via EloView or your preferred management tools. 

Product Overview
The flip stand design seamlessly 
converts the employee-facing full-
service POS terminal to a customer-
facing self-service kiosk

Integrated connectivity hub built into 
the stand with a compartment for 
seamless cable routing

Universal VESA mounts allow you to 
easily attach an employee-facing display 
and cusotmer-facing display

Z20 POS Stand   
For I-Series 4 for Android

Integrated I/O Concealed Cable Routing Flip the Display 
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Z20 POS Stand
Specifications

Color Dark Grey Metallic/ Black

Compatibility

Main Display: 
10-inch and 15-inch I-Series 4 for Android 

Customer Facing Display: 
1002L – Elo P/N: E155834 and E324341
1302L – Elo P/N: E683595 and E683787
1502L – Elo P/N: E125496

I/O Ports

DC input 
4 x USB-A 3.0 Port (900mA)
RJ12 (serial/cash drawer)* 12/24V
Ethernet LAN (Gigabit)**
USB-C output - CFD (DisplayPort, Touch and Power Delivery up to 27W)***

*User will need to select the mode 
**Ethernet upload and download speeds will decrease to ~250Mbps when using the CFD
*** USB speeds will be reduced to 2.0 speeds when DP video is being output.

Pre-wired Cables
19VDC (5.5mm) cable to I-Series
USB-C cable to connect to I-Series

Hinge Life Rating 5000 flips

Dimensions (W x D x H) 7.6" x 10.0" x 6.7" / 194 mm x 255 mm x 169 mm

Shipping Dimensions 12.2" x 12.6" x 12.6" / 310 mm x 320 mm x 320 mm 

Weight 12.8 lbs / 5.8 kg

Shipping Weight 5.9 lbs / 2.7 kg

Temperature Operating: 32°F to 104°F (0°C to 40°C); Storage: -4°F to 122°F (-20°C to 50°C)

Humidity Operating: 20%-80%; Storage: 5%-95%

Warranty 2 years standard 

Extended Warranty

3 year warranty coverage - Elo P/N: E375367 
4 year warranty coverage - Elo P/N: E375573 
5 year warranty coverage - Elo P/N: E375771 
2 year warranty coverage + AUR - Elo P/N: E375970 
3 year warranty coverage + AUR - Elo P/N: E376169 
4 year warranty coverage + AUR - Elo P/N: E376362 
5 year warranty coverage + AUR - Elo P/N: E376547

Regulatory Approvals FCC (US); IC (Canada); CE (Europe); VCCI (Japan); RCM (Australia)

What’s in the Box

Z20 POS Stand
8 x M4x10 Flat-head Screw (in bag “A”)
2 x M4x6 Pan-head Screw (in bag “B”)
Screw-height tool 
Installation Guide
0.3m USB-C to USB-C cable (to provide USB and Video signals to the CFD)
150W Power Brick
North American Power Cable
European Power Cable
Tie Wrap
VESA Cover, Bottom, 15”
VESA Cover, Top, 15”
VESA Cover, Bottom, 10”
VESA Cover, Top, 10”
Base Plate – for mounting to a countertop

Part Number Color

E809321 Dark Grey Metallic/ Black

Ordering Information

Learn more about Elo at EloTouch.com.

Americas 
Tel +1 408 597 8000 
elosales.na@elotouch.com

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com


