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OVERVIEW

	¢ Dedicated team focussed on service and software only.
	¢ Over 80+ years of combined experience working with 

our vendor portfolio.
	¢ EDI ordering for Key Vendors to ensure orders are 

processed in a timely manner.
	¢ Help you to manage rollouts efficiently.
	¢ Providing consolidated renewal information to your 

teams.
	¢ We speak your language.

Comprised of the most experienced and 
highly trained service and software 
specialists in the industry, BlueStar’s 
Vendor Service Operations Team is here to 
enhance your service experience. 

Their job is to ensure that all service orders are not only 
processed efficiently but, most importantly, accurately. We 
prioritize the cleanliness and correctness of every service order 
to enhance your operational effectiveness.

When it comes to securing your recurring revenue stream, 
BlueStar’s renewals team is your high-end resource. Drawing 
from a wealth of knowledge, this team of experts is ready to 
support you in managing standalone service opportunities, 
renewals, and consolidations. Your financial success is our 
priority.

NEED HELP NAVIGATING  
SERVICE CONTRACTS & RENEWALS?

BlueStar’s dedicated Vendor Service Operations team can help. 


