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SATO Service Shop

WANT TO KNOW MORE?
Contact SATO or your reseller today for details

Reduced cost of ownership

Various contract formats available to suit 
your business needs

Servicing carried out by the nearest SATO 
servicing centre or approved partner

Quick response repairs to minimise 
downtime

Fixed pricing eliminates unexpected 
servicing costs

Extends the life of your SATO printer

Available across Europe*

Why SATO Service Program?

*SATO Service Program is available via SATO or local approved service partners across the 
majority of Europe. 
Please check with your local SATO office to ensure your location is covered.



SATO Service Program
We have a number of flexible options to choose from.
Please use the table below to discover which one suits 
your unique business needs.

Please note: Further restrictions or add-ons may apply depending on the printer model.
Please check local service options with your local SATO representative.
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For more information contact your local SATO office or reseller today

(2) Five-day turnaround is dependent upon receipt of a Purchase Order or approval for any 
chargeable repair. The quotation will be relevant approval.
(3) SATO will fit only the wear parts supplied by SATO at the time of the repair after receipt of 
a Purchase Order or approval for repair.
(4) Any quotation and invoice will be submitted to the Business Partner if applicable.
(5) The nearest repair centre may be a SATO workshop or a SATO certified service provider 
operating on behalf of SATO. Please contact your nearest SATO representative or Business 

Partner for information.
(6) Please contact your nearest SATO representative or Business Partner for confirmation of 
regional availability.
(7) This program is available on all SATO printers regardless of the purchase route – direct 
sales, through a SATO Business Partner, or via the distribution channel.
(8) The customer is responsible for returning the printer to SATO in suitable packaging. SATO 
recommends keeping the original packaging for future swap outs.


